TALAL AHI\/AD Email: mantal al 2@mai | . com

Revenue Cycl e Managenent (RCM Speciali st Phone: +92 306 6399895

Smarter RCM Stronger Revenue. Better Results. Location: Faisal abad, Pakistan

[ PROFESSI ONAL SUMVARY ]

Resul ts-dri ven Revenue Cycl e Managenent (RCM Specialist with over 5+ years of hands-on expertise in
medi cal billing oversight, AR aging liquidation (30-120+ days), conplex denial resolution, and custom
VBA/ Al report automation. Proven record of optimzing cash flow, accelerating reinbursenent velocity,
and mai nt ai ni ng 100% H PAA conpl i ance.

[ CORE SKILLS & EHR SCFTWARE ]

EHR / EMR Systens: Kareo / Tebra, AdvancedMD, eCinical Wrks (eCW, Availity, \Waystar,
Connect Center, RXNT, Caim M, athenaOne.

Aut omation & Tech: VBA & Excel Macros, Al-driven RCM Anal ytics, Executive Financial Dashboards,
Data Scrapers.

[ WORK EXPERI ENCE ]
Supervi sor AR —HBA Services June 2024 - Present | Faisal abad

¢ Lead AR operations, supervise teamrepresentatives, assign daily targets, and track productivity.
e Drive conplex claimdenial resolution, Level 1-3 insurance appeals, and elim nate revenue bottl enecks.
e Devel op custom VBA & Al automation scripts for billing efficiency and generate executive RCMreports.

AR Representati ve —Medcare MSO Sep 2021 - June 2024 | Fai sal abad

¢« Managed 30-120+ days AR aging reports across nultiple US healthcare specialties.
e Executed carrier foll owups, posted ERA/EOB paynent adjustnents, and resubnitted clean corrected claimns.

Data Entry Operator —Tranzum Courier Service (TCS) Sep 2019 - Sep 2021 | Fai sal abad

e Perfornmed high-accuracy electronic data entry, tracking log verification, and batch record naintai ning.

[ ACADEM C EDUCATI ON ]

Master in Commerce (M COM —CGPA: 3.54 2019 - 2021 | UAF Fai sal abad
« Specialized in Advanced Fi nancial Managenment, Accounting Principles, and Managerial Fi nance.
Bachel or in Commerce (B.COM) —Govt 2nd Division 2016 — 2018 | Covt. College / PU

¢ Focused on Financial Accounting, Auditing Practices, Business Taxation, and Commercial Law.

Di pl oma in Commerce (D.COM) —Govt 1st Division 2013 — 2015 | Govt. Col | ege
Fai sal abad

¢ Core studies in Bookkeeping, Business Mathenatics, Conmputer Applications, and O fice Managenent.

[ DI PLOVAS & CERTI FI CATI ONS ]

e HI PAA Certified (2023)
¢ Advanced Excel (2020) e Conputer Software & Hardware (2016)

[ REFERENCES ]
Fur ni shed upon request.



